Dear Mt. Scott Family Dental;

It’s not often I take the time to write a thank you note to a service provider...particularly because I've not
found my experience to be a positive one in the past.

Thank you! Your assistants, Mishell and Suzy were fantastic as well ! My teeth look better than they have
in YEARS! Your expertise, professionalism, considerate use of my time by NEVER keeping me waiting —
before each appointment as well as during my appointments, and overall exceptional service does not go
unnoticed by me.

I was thankfully referred to you by a co-worker. I will always refer to you and your staff whenever | get
the opportunity.

I lock forward to being able to rely on “my dentist” whenever [ have the need. It’s nice to know that my
new dentist is such a good dentist — a relief actually!

Thank you for a great job!

D.C.



